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Abstract: This study aimed at exploring self-esteem and its relationship with the job
ethics among employees and retirees in Jordan. Two measures have been developed:
the self-assessment scale and the ethics of the job scale. Reliability and validity of both
instruments have been obtained. Random sample consisted of (747) workers and
retirees from the directorates of Balga Governorate: (605) workers and (142) retirees.
The results showed that there was a medium level of self-esteem among workers and
retirees in Jordan. There were statistically significant differences of (a<0.05) in the
levels of self-esteem among workers and retirees due to gender and in favor of females'
workers. There were also statistically significant differences of (a<0.05) in the level of
job ethics among workers and retirees in favor of females' retirees. The results revealed
a positive correlation of moral significance between the self-esteem and the ethics of
job among workers and retirees in Jordan.
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Summary:
Introduction:

The subject of self-esteem has a great deal in educational and psychological
studies because of its importance in the balance of the personality and behavior of the
individual. The human person still coexists in different stages of the human
development stages, from the embryonic stage to the old age, and whenever the
individual lives an experience through which he seeks to achieve psychological
compatibility in the various stages of his life. Having positive relationships is a
requirement and goal for everyone, whether within the family or in any other
environment. This necessarily corresponds to the need for a concept based on a positive
self-assessment or what is termed self-esteem. The concept of self-esteem is mainly
matured in the relationship of those needs and desires. An individual may express his
needs for appreciation and respect through his desire to possess power and achieve
accomplishments, mastery and efficiency or independence and freedom, and he may
additionally aspire to a prominent position, prestige, respect and recognition. This
reflects the true meaning of self-esteem (Mandara, Murray, 2000).

Plummer (2005) explained that having positive relationships is a requirement
and goal for everyone, whether in the family or in any other environment. This
necessarily corresponds to the need for a concept based on a positive self-assessment
or what is termed (self-esteem). Self-esteem is one of the aspects that can be of value
and importance in the psychological field; it is one of the basic concepts that build
personality theories, as one of its primary functions is to strive towards the integration
and consistency of the individual personality to be more adapted to the environment in
which he lives. This is what made it the focus of psychological and educational studies.
The concept of self-esteem is mainly matured in the relationship of those needs and
desires. An individual may express his needs for appreciation and respect through his
desire to possess power and achieve accomplishments, mastery and efficiency or
independence and freedom, and he may additionally aspire to a prominent position,

prestige, respect and recognition. This reflects the true meaning of self-esteem.
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Nathaniel (referred to in Momani 2006) believes that self-esteem is an emotional
need that one cannot do without. The value of self-esteem relates to the individual's
conscious capabilities to present situations realistically, and to respond to them in a
manner consistent with his human worth.

Both Shehata and Al-Najjar (2003) have indicated that self-esteem is the
evaluation of something or the quality of something or it is the process of diagnosing
individual problems, that is, the process of passing judgment on the value of something.
While Mruk (2006) found that personal accomplishments have the greatest impact on
an individual's self-esteem, when the individual deals effectively with the various
problems and obstacles facing him, this has a positive indication of the individual's
sense of competence and success in life.

Erikson (1997) describes the stages of human psychosocial development, saying
that each stage of life adds something specific to the stages that follow, creates new
images of the previous stages, and classifies the stage of ego integrity versus the feeling
of despair as a stage that begins in the sixth decade of life, the elderly may meet it by
influencing the environment in which he lives, and not being indifferent as it is a late
stage in his life, in which youngsters become adults, and leave the house. Likewise,
some elderly people believe that it is a new stage when they avoid any knowledge about
the characteristics of this stage, it reflects on their values, morals and their professional
behavior.

There is no doubt that the progress and success of states in achieving their goals
and aspirations is closely linked to the ability of their institutions to accomplish the
tasks and tasks entrusted to them in the best way. The success of organizations in
achieving their goals also depends on the quality of the human element, its level of
efficiency, and the values and ethics of the job that it is characterized in, as it is the goal
and means for developing organizations and making the required changes (Abboud,
2006).

As for Al-Anzi and Al-Saadi 2002), they clarified the job ethics as a set of
principles and values through which the integrity of behaviors, judgments, and ethics

are measured.
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Given that every employee needs social and psychological support, which
undoubtedly contribute to mental health, self-satisfaction and self-esteem of the
employee, whether he is a worker or retired, the researcher wanted to reveal the
relationship between self-esteem and job ethics for workers and retirees in Jordan, as
no study was conducted, at the local and Arab levels, that addressed the variables of
study in their current form. The study also highlighted important aspects in the lives of
workers and retirees, including the professional biography of both segments of workers
who are still at their work, and retirees who were occupying jobs in the governmental
and private sectors and present in government institutions, associations and cultural
forums in the Balga Governorate.

Therefore, this study is considered one of the leading studies at the local and

Arab levels, as it is a modest contribution to be added to the Arab Library.

Study Problem:

The study of self-esteem occupied a large area of the interests of scientists and
researchers in the field of educational psychology, personality and mental health. This
is due to the growing interest of researchers in the positive aspects of personality rather
than being limited to negative aspects such as self-abasement, low self-esteem, and lack
of social interaction. Self-esteem is one of the main axes in understanding a person until
he is given adequate care. There is no doubt that self-esteem is an important dimension
in the lives of individuals as it expresses their pride, confidence, their preparations and
scientific achievements. The development of this aspect benefits individuals and also
groups. Self-esteem is an important factor in determining the behavior and personality
growth of workers and retirees in Jordan. There are a number of theories that talked
about the importance of self-esteem, including Abraham Maslow (Maslow, 1954),
James (W. James, 1842), Cooper Smith (Cooper Smith, 1967), Rogers (Rogers, 1961),
and Mruk (Mruk, 2006). Therefore, the research problem can be summarized in
answering the following questions:

1.  Whatis the level of self-esteem in workers and retirees in Jordan?

2. What is the level of job ethics in workers and retirees in Jordan?
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3. Are there statistically significant differences at the level of significance of
(0>0.05) in the self-esteem of workers and retirees due to the variable of (job
status, gender)?

4. Are there statistically significant differences at the level of significance of
(0>0.05) in job ethics in workers and retirees in Jordan due to the variable of
(job status, gender)?

5. Isthere a correlation at the level of statistical significance of (00.05) between

the degree of self-esteem and job ethics for workers and retirees in Jordan?

Study Objectives
The aim of the current research is to identify the level of self-esteem and its

relationship to job ethics in workers and retirees in Jordan.
Study procedures:

Study Approach

A relational descriptive approach was used, which is the approach appropriate
to the nature of the relationships between the two study variables: self-esteem and job
ethics.

Study Sample

The sample of study consisted of (747) workers and retirees, who were chosen
from the directorates of education in Al Balga governorate, by (605) workers and (142)
retirees who were chosen in a simple random manner from the study population (2018-
2019).

Study tool

Two measures were applied in this study, namely the Self-Esteem Scale,
consisting of (38) items and Job Ethics Scale, consisting of (66) items. The validity and
reliability of the two measures were extracted to achieve the purposes of the study and
answer its questions. A relational descriptive approach has also been used to find the

relationship between the level of self-esteem and job ethics in retirees in Jordan.

Results of Study
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The results showed that there is a moderate level of job ethics in workers and
retirees in Jordan, while statistically significant differences appeared at the level of
significance of (00.05) in the responses of the sample members in the level of self-
esteem due to gender and in favor of females. The study also showed that there are
statistically significant differences at the level of significance of (¢>0.05) in the
responses of the sample members in the level of job ethics due to gender and for the
benefit of females, and there is a positive correlation with significance level between
self-esteem and job ethics in workers and retirees in Jordan. The study recommended
the need to maintain a high level of self-esteem among workers and retirees in Jordan
In order to continue to have a sense of contentment and happiness, their commitment

to benign functional ethical behaviors in the work environment is thus.
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